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“Learn how to 

appropriately and 

legally navigate 

these challenges 

that go ‘beyond the 

books.’”



1. Background and overview

2. Beyond Books

3. Proactive Preparations

4. Active Responses

5. Q&A

This Photo by Unknown Author is licensed under CC BY-SA

https://www.picpedia.org/chalkboard/a/agenda.html
https://creativecommons.org/licenses/by-sa/3.0/


BACKGROUND & OVERVIEW

“the suppression of ideas 

and information that 

certain persons…find 

objectionable or 

dangerous”



INTELLECTUAL FREEDOM

Endorsement Program: Foundations | Intellectual Freedom

the right of every individual to both 

seek and receive information 

from all points of view 

without restriction. 

It provides for 

free access to all expressions of ideas 

through which any and all sides of a question, cause or movement may be explored.

http://www.ala.org/ala/aboutala/offices/oif/basics/ifcensorshipqanda.cfm

http://www.ala.org/ala/aboutala/offices/oif/basics/ifcensorshipqanda.cfm




INTELLECTUAL 
FREEDOM



“In 2018, these 

nonbook 

challenges 

represented 38% 

of challenges 

reported to OIF.”

https://americanlibrariesmagazine.org/2019/09/24/censorship-beyond-books/

https://americanlibrariesmagazine.org/2019/09/24/censorship-beyond-books/


2022

1. Highest number of 

challenges

2. Most challenges occurred in 

public libraries

3. 18% of all challenges were 

non-book challenges

https://www.ala.org/advocacy/sites/ala.org.advocacy/files/c

ontent/2022%20censorship%20by%20the%20numbers%20i

nfographic-2page_0.pdf

https://www.ala.org/advocacy/sites/ala.org.advocacy/files/content/2022%20censorship%20by%20the%20numbers%20infographic-2page_0.pdf




• Train

• Build

• Educate

• Develop

• Anticipate

• Gather
This Photo by Unknown Author is licensed under CC BY-SA-NC

https://gebta.blogspot.com/2016/04/pisando-el-freno.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


TRAIN

• Intellectual Freedom

• Patron Privacy

• Policies

• Procedures

• Library Ethics



https://www.youtube.com/@StateLibraryofIowaCE/search?query=intellectual%20freedom

https://www.statelibraryofiowa.gov/
https://ialibraryassociation.libguides.com/intellectualfreedom

• ALA

• State Library

• ILA

https://www.ala.org/advocacy/intfreedom

https://www.youtube.com/@StateLibraryofIowaCE/search?query=intellectual%20freedom
https://www.statelibraryofiowa.gov/
https://ialibraryassociation.libguides.com/intellectualfreedom
https://www.ala.org/advocacy/intfreedom


http://milfordlibrary.weebly.com/library-board-of-trustees.htmlhttps://www.ala.org/united/advocacy/challenges

http://milfordlibrary.weebly.com/library-board-of-trustees.html
https://www.ala.org/united/advocacy/challenges


BUILD RELATIONSHIPS





EDUCATE

https://www.amespubliclibrary.org/media/document/1522

https://www.amespubliclibrary.org/media/document/1522


https://www.iowadatacenter.org/

https://www.iowadatacenter.org/


DEVELOP (SOLID) POLICIES



This Photo by Unknown Author is licensed under CC BY

https://pressbooks.bccampus.ca/esm1/chapter/chapter-1/
https://creativecommons.org/licenses/by/3.0/


https://www.dubcolib.org/policies/

https://www.dubcolib.org/policies/


https://waukeepubliclibrary.org/sites/default/files/Library%20Policies/Policy_3.5_

Requests%20for%20Reconsideration_Revised_May2023.pdf

https://waukeepubliclibrary.org/sites/default/files/Library%20Policies/Policy_3.5_Requests%20for%20Reconsideration_Revised_May2023.pdf


•WHO

•WHEN

•HOW OFTEN

https://www.wdmlibrary.org/sites/default/files/policies/Policy%20

Manual_revised%202023_0.pdf

https://www.wdmlibrary.org/sites/default/files/policies/Policy%20Manual_revised%202023_0.pdf


https://www.wdmlibrary.org/sites/default/files/policies/Policy%20

Manual_revised%202023_0.pdf

https://www.ala.org/tools/sites/ala.org.tools/files/content/samplepublic.pdf

•WHO

•WHEN

•HOW OFTEN

https://www.wdmlibrary.org/sites/default/files/policies/Policy%20Manual_revised%202023_0.pdf
https://www.ala.org/tools/sites/ala.org.tools/files/content/samplepublic.pdf


https://www.thenewsenterprise.com/news/state/library

-protest-in-owensboro-targets-pride-month-

programs/article_87a50b2e-daa9-5bc2-9104-

d977b5f31637.html

ANTICIPATE

https://www.thenewsenterprise.com/news/state/library-protest-in-owensboro-targets-pride-month-programs/article_87a50b2e-daa9-5bc2-9104-d977b5f31637.html


https://www.google.com/alerts

https://www.google.com/alerts


Designate one 

spokesperson from 

the library.



GATHER

Resources
• Laws (federal, state, local)

• 1st & 4th Amendments to U.S. Constitution

• Assorted ALA resources

• Intellectual Freedom documents/handbook

• Freedom to Read Statement

• Library Bill of Rights (and interpretations)

• Samples of other reputable PL policies 

Contacts
• State Library District Consultant

• ILA’s Intellectual Freedom Committee Chair

• City Attorney

• Iowa ACLU

• Iowa First Amendment lawyer



THE CHALLENGE PROCESS

1. Patron raises concern.

2. Patron is directed to have conversation with director or department manager.

3. Patron is provided with “statement of concern” form.

4. Challenge is reported to ILA, ALA, and your district consultant.

5. Library forms review committee per library’s policy.

6. Committee reviews the challenge, applicable policies, etc.

7. Committee makes recommendation to director.

8. Director informs the patron of a decision.

9. If patron is dissatisfied, they may appeal to the library board.

10. Board extends its decision. 

The process 

may end

after steps 

1, 2, 3, or 8



THE COMMITTEE PROCESS

This Photo by Unknown Author is licensed under CC BY-SA

https://armenia.eregulations.org/Contacts?l=en
https://creativecommons.org/licenses/by-sa/3.0/


MEETING ROOMS

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://library.duke.edu/using/library-spaces/places-for-events
https://creativecommons.org/licenses/by-nc-sa/3.0/


MEETING ROOM POLICIES

• Time

• Place

• Manner of use

• Should not pertain to content of meeting or beliefs/affiliations of 

sponsors

• These statements should be made available in any commonly 

used language within the community served.



https://www.ala.org/advocacy/intfreedom/librarybill

Articles I, II, VI

https://www.ala.org/advocacy/intfreedom/librarybill


LIBRARY BILL OF RIGHTS

VI. Libraries which make exhibit spaces and meeting rooms available to 

the public they serve should make such facilities available on an equitable 

basis, regardless of the beliefs or affiliations of individuals or groups 

requesting their use.



If meeting rooms are made available to the 

general public, the library may not exclude any 

group based on the subject matter to be 

discussed or based on the ideas that the group 

advocates. 



The library does not advocate 

or endorse the viewpoints 

of meetings or 

meeting room users.



BULLETIN BOARDS

This Photo by Unknown Author is licensed under CC BY-SA-NC

https://www.flickr.com/photos/smcl/1108731497/
https://creativecommons.org/licenses/by-nc-sa/3.0/


https://www.ala.org/advocacy/intfreedom/librarybill/interpretations/exhibitsdisplaysbulletinboards

https://www.ala.org/advocacy/intfreedom/librarybill/interpretations/exhibitsdisplaysbulletinboards


https://programminglibrarian.org/learn/preparing-program-challenges-your-public-library

https://programminglibrarian.org/learn/preparing-program-challenges-your-public-library








“Socially excluded, marginalized and underrepresented people, not just the 

mainstream majority, should be able to see themselves reflected in the 

resources and programs that libraries offer.” 

https://www.ala.org/advocacy/diversity

https://www.ala.org/advocacy/diversity


https://www.amespubliclibrary.org/policy/programs

https://www.amespubliclibrary.org/policy/programs




MINORS’ ACCESS TO INFORMATION



IN SUMMARY:

• Have good policies

• Know your policies

• Develop appropriate procedures to implement your policies

• Provide staff training

• Provide trustee training

• Review the many resources provided here and elsewhere

• Contact the State Library and/or ILA’s OIF 



This Photo by Unknown Author is licensed under CC BY-SA

https://www.flickr.com/photos/opensourceway/5556249000
https://creativecommons.org/licenses/by-sa/3.0/


CONTACT US!

Mandy Easter, Law Librarian, Consultant

mandy.easter@iowa.gov

Maryann Mori, District Consultant

maryann.mori@iowa.gov

mailto:mandy.easter@iowa.gov
mailto:maryann.mori@iowa.gov

