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• Business offices are located on 
Capitol Complex.

• 24 X 7 Network Operations 
Center (NOC) located at Joint 
Forces Headquarters (JFHQ) 
in Johnston.

• 68 full-time staff.

Broadband Information Center
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Highlights
• Read Impact Paper

• Discover our History

• Learn Current/Future Projects

icn.iowa.gov/celebrating30
Scan Me
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The Network is 
approximately 
3,400 miles of owned fiber 
and leased connections 
make up the balance.

Connections for services in 
all 99 counties.

Customer Endpoints
- - and - -

Leased Connections
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425+ 250+ 550+ 540+
Education Healthcare Government Public Safety

Locations Served Locations Served Locations Served Locations Served

• Public & Private K-12
• AEAs
• Community Colleges
• Regents
• Private Colleges

• Hospitals
• Clinics

• County Courthouses
• DOT Garages, Driver’s 

License Stations, & 
Construction Offices

• DHS Offices
• IWD Satellite Offices 

• PSAPs
• Iowa HSEMD
• DPS 
• National Guard
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This Photo by Unknown Author is licensed under CC BY-SA

https://www.privateinternetaccess.com/blog/2018/11/beginners-guide-to-encryption/
https://creativecommons.org/licenses/by-sa/3.0/
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Ryan Mulhall

515-725-8920

ryan.mulhall@icn.state.ia.us

icn.iowa.gov

Contact us for more information or to 
schedule a tour of our Network facilities.

Scan to Connect 
with the ICN

mailto:ryan.mulhall@icn.state.ia.us

